INFORMACE O ZPRACOVANIi OSOBNICH UDAJU

INFORMATION ON PERSONAL DATA PROCESSING

Kdo odpovida za zpracovani osobnich udaja?

Vitalitas pojiévt'ovna, a.s. (ICO 25710966, se sidlem Praha 7 - HoleSovice, Tusarova
1152/36, PSC 17000, zapsana v obchodnim rejstfiku vedeném Méstskym soudem
v Praze, oddil B, vlozka 5646, adresa pracovisté: Vitalitas pojistovna, a.s., Zeleny
pruh 95/97, 140 00 Praha 4, e-mail: expat@vitalitas.cz (dale jen ,pojistitel”) je
spravcem osobnich Udajl, které byly poskytnuty pfi uzavreni této pojistné smlou-
vy a které budou ziskany béhem trvani pojistné smlouvy a pfipadné i po jejim
skoné&eni a pfi Setfeni a likvidaci pfipadné pojistné udalosti.

Pro¢ a jak budou osobni udaje zpracovavany?

Osobni udaje budou zpracovany za ucelem:

1. vykonu pojistovaci ¢innosti a souvisejicich ¢innosti podle zakona &. 277/2009
Sb. o pojistovnictvi, ve znéni pozdéjsich predpisti (napf. evidence Vasi pojistné
smlouvy, sdileni informaci mezi pojistovnami za G¢elem prevence a odhalovani
pojistného podvodu a dalsiho protipravniho jednani)

2. pInéni povinnosti a zavazkd, které vyplyvaji z této pojistné smlouvy (napr.
platba pojistného, poskytovani prispévkll a odmén za pojisténi, Setfeni a lik-
vidace pojistné udalosti)

3. ochrana prav pojistitele (napf. vymahani neuhrazeného pojistného nebo nepra-
vem vyplaceného pojistného pInéni)

4. pfimého marketingu - adresné zasilani zajimavych nabidek a novinek, v€etné
zasilani obchodnich sdéleni elektronickymi prostfedky (napf. e-mail, SMS),
pokud toto zasilani predem neodmitnete

Osobni Udaje budou zpracovany z diivodu plnéni pravnich povinnosti, které se
na pojistitele vztahuji, plnéni této pojistné smlouvy a na zakladé opravnéného
zajmu pojistitele.

Poskytnuti osobnich udajd je smluvnim, pfipadné zakonnym pozadavkema bez
téchto Udaji nebude mozné pojistnou smlouvu uzaviit nebo plnit.

Udaje o zdravotnim stavu, pokud budou nezbytné pro $etieni pojistné udalosti,
budou ziskavany a zpracovavany jen s vyslovnym souhlasem pojisténého.
Osobni Udaje budou zpracovavany elektronicky v informacnim systému pojistitele
i v papirové podobé.

Komu budou osobni tudaje poskytnuty nebo zpFistupnény?

Osobni udaje mohou byt zpracovavany tretimi osobami (zpracovateli), které jsou
ve smluvnim vztahu s pojistitelem (napf. pojistovaci zprostredkovatelé, spole¢-
nosti ve skupiné OZP, IT spole&nosti zajistujici provoz informacniho systému
pojistitele).

Osobni udaje budou dale pfedavany na zakladé pisemného vyzadani stanovenym
statnim organtim v souladu se zakonem o pojistovnictvi (nap¥. Ceska narodni
banka, finanéni urady), pfipadné dal$im statnim organdim v rdmci pfislusnych
soudnich nebo spravnich Fizeni nebo pfi plnéni zakonnych povinnosti (napf.
Finanéni analyticky urad, Ministerstvo financi). Osobni tdaje dale mohou byt
sdileny s jinymi pojistovnami za tu&elem prevence a odhalovani pojistného pod-
vodu a dal$iho protipravniho jednani.

Osobni tdaje mohou byt také zpfistupnény asistencni sluzbé v pripadeé jejiho vyuzZiti
pojistnikem pro Ucely ovéfeni existence pojistné smlouvy. V rdmci ochrany prav
pojistitele je mozné osobni Udaje predat i tfetim osobam za Ucelem uplatnéni prav
a narokl pojistitele (napr. advokati).

Mohou byt osobni tidaje predany do zemi mimo EHP?

Pokud dojde k pojistné udalosti v zahrani¢i, mohou byt osobni Udaje za u¢elem
Setfeni a likvidace pojistné udalosti pfedany do pfislusné zemé i v pripadé, ze
tato zemé& neposkytuje osobnim Gdajim stejnou ochranu jako pravni pfedpisy
EU a Ceské republiky, ale jen pokud je to nezbytné pro spinéni pojistné smlouvy
a poskytnuti pojistného plnéni.

Jak dlouho budou osobni tidaje uchovavany?

Osobni udaje budeme uchovavat nejvyse po dobu 10 let od ukon&eni pojistné
smlouvy nebo likvidace pojistné udalosti, pokud nebude zpracovani osobnich
udajl nezbytné pro jiné Ucely (napf. soudni spor s pojistnikem nebo pojisténym).

Kontaktni tdaje a informace o poskytnutych produktech budou zpracovavany
pro ucely pfimého marketingu po dobu neurcitou, dokud pojistnik nebo pojistény
neuplatni namitku proti pfimému marketingu.

Jaka ma pojistnik/pojistény prava?

Pojistnik/pojistény ma pravo na pfistup k osobnim tdajlim v&etné prava na kopii
osobnich Udajd a pfenositelnost osobnich tdajd k jinému spravci, pravo na jejich
opravu nebo vymaz (pokud uplyne doba pro uchovani osobnich Gdajd nebo bude
vznesena namitka proti pfimému marketingu), popfipadé na omezeni zpracovani
(napt. je zpochybnéna presnost osobnich tdajd).

Proti zpracovani osobnich udajd pro ucely pfimého marketingu miize pojistnik/
pojistény kdykoli vznést namitku a osobni Udaje budou vymazany a skartovany
(pokud nebude mit pojistitel jiny diivod pro jejich zpracovani).

Proti zpracovani osobnich udajd z dlvodu opravnénych zajmU pojistitele maze
pojistnik/pojistény také kdykoli vznést namitku a osobni tdaje budou vymaza-
ny, pokud pojistitel neprokaze zavazné opravnéné diivody pro zpracovani, které
prevazuji nad zajmy nebo pravy pojistnika/pojisténého.

Veskeré zadosti se podavaji prostrednictvim vyse uvedenych kontaktnich Gdajd.
Dale ma pojistnik/pojistény pravo kdykoli se obratit se svym podnétem nebo
stiznosti na Urad pro ochranu osobnich Gdajd (www.uoou.cz).
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Who is responsible for personal data
processing?

Vitalitas pojistovna, a.s. (business ID number: 25710966, registered office:
Prague 7 - HoleSovice, Tusarova 1152/36, postcode: 170 00, entered in the
Commercial Register maintained by the Municipal Court in Prague, section B,
entry 5646, office address: Vitalitas poji$t'ovna, a.s., Zeleny pruh 95/97, 140
00 Prague 4, e-mail address: expat@vitalitas.cz (hereinafter the “Insurer”) is
the controller of personal data provided upon the conclusion of this insurance
contract and obtained during the term of the insurance contract and possibly
also after its termination and during the investigation and adjustment of any
insurance event.

Why and how will personal data
be processed?

Personal data will be processed for the purpose of:

1. performance of insurance activities and related activities pursuant to Act No.
277/2009 Coll., on insurance, as amended (e.g. registration of your insurance
contract, sharing of information between insurance companies for the purpose
of preventing and detecting insurance fraud and other illegal acts)

2. performance of the duties and obligations arising from this insurance contract
(e.g. payment of premiums, provision of contributions and insurance rewards,
investigation and adjustment of claims)

3. protection of the insurer’s rights (e.g. recovery of unpaid premiums or ins-
urance benefits wrongly paid out)

4. direct marketing - targeted sending of interesting offers and news, including
sending of commercial communications by electronic means (e.g. e-mail, text
messages), unless you reject such sending in advance

Personal data will be processed for the purpose of performing the legal duties
applicable to the insurer, the performance of this insurance contract and based
on the insurer’s legitimate interest. The provision of personal data is a contractual
or legal requirement and without such data it will not be possible to conclude or
perform the insurance contract.

Health data, insofar as they are necessary for the investigation of an insurance
event, will only be obtained and processed with the insuree’s express consent.
Personal data will be processed electronically in the insurer’s information system
and in paper form.

To whom will the personal data be provided or made available?

Personal data may be processed by third parties (processors) that are in a con-
tractual relationship with the insurer (e.g. insurance intermediaries, companies
in the OZP group, IT companies operating the insurer’s information system).

Personal data will also be transferred based on a written request to specified
government authorities in accordance with the Insurance Act (e.g. the Czech
National Bank, financial authorities) or to other government authorities in the
context of relevant judicial or administrative proceedings or in the performance
of legal duties (e.g. the Financial Analytical Office, the Ministry of Finance).
Furthermore, personal data may be shared with other insurance companies
for the purpose of preventing and detecting insurance fraud and other illegal
activities.

Personal data may also be disclosed to the assistance service in case of its
use by the policyholder for the purpose of verifying the insurance contract’s
existence. In order to protect the insurer's rights, personal data may also be
transferred to third parties for the purpose of exercising the insurer’s rights and
claims (e.g. lawyers).

Can personal data be transferred outside EEA countries?

If an insurance event occurs abroad, personal data may be transferred to
the relevant country for the purpose of investigation and adjustment of the
insurance event, even if that country does not provide the same protecti-
on for personal data as EU and Czech legal regulations, but only if this is
necessary for the performance of the insurance contract and the provision
of insurance benefits.

How long will personal data be stored for?

We will retain personal data for a maximum of 10 years after the termination of
the insurance contract or adjustment of an insurance event, unless the proce-
ssing of personal data is necessary for other purposes (e.g. litigation against the
policyholder or insuree).

The contact details and information about the products provided will be pro-
cessed for direct marketing purposes for an indefinite period of time until the
policyholder or insuree makes an objection to direct marketing.

What rights does the policyholder/insuree have?

The policyholder/insuree has the right to access personal data, including the right
to a copy of personal data and portability of personal data to another controller,
the right to rectification or erasure (if the retention period for personal data
expires or if an objection is made to direct marketing), or the right to restriction
of processing (e.g. the accuracy of the personal data is contested).

The policyholder/insuree may make an objection to the processing of personal
data for direct marketing purposes at any time and the personal data will be
erased and shredded (unless the insurer has another reason for processing them).

The policyholder/insuree may also make an objection to the processing of per-
sonal data on the grounds of the legitimate interests of the insurer at any time
and the personal data will be erased unless the insurer demonstrates compelling
legitimate grounds for the processing that override the interests or rights of the
policyholder/insuree.

All requests should be made using the aforementioned contact details.
Furthermore, the policyholder/insuree has the right to address his/her sugges-
tion or complaint to the Office for Personal Data Protection at any time
(www.uoou.cz).



