INFORMATION ON PERSONAL DATA PROCESSING

Who is responsible for data

processing?

Vitalitas pojitovna, a.s. (business ID number: 25710966, registered
office: Prague 7 - HoleSovice, Tusarova 1152/36, postcode: 170 00,
entered in the Commercial Register maintained by the Municipal
Court in Prague, section B, entry 5646, office address: Vitalitas
pojist'ovna, a.s., Zeleny pruh 95/97, 140 00 Prague 4, e-mail address:
info.cesty@vitalitas.cz (hereinafter the “Insurer”) is the controller of
personal data provided upon the conclusion of this insurance contract
and obtained during the term of the insurance contract and possibly
also after its termination and during the investigation and adjustment
of any insurance event.

personal

Why and how will data be

processed?

personal

Personal data will be processed for the purpose of:

1. performance of insurance activities and related activities pursuant
to Act No. 277/2009 Coll., on insurance, as amended (e.g.
registration of your insurance contract, sharing of information
between insurance companies for the purpose of preventing and
detecting insurance fraud and other illegal acts)

2. performance of the duties and obligations arising from this
insurance contract (e.g. payment of premiums, provision of
contributions and insurance rewards, investigation and
adjustment of claims)

3. protection of the insurer's rights (e.g. recovery of unpaid
premiums or insurance benefits wrongly paid out)

4. direct marketing - targeted sending of interesting offers and
news, including sending of commercial communications by
electronic means (e.g. e-mail, text messages), unless you reject
such sending in advance

Personal data will be processed for the purpose of performing the
legal duties applicable to the insurer, the performance of this
insurance contract and based on the insurer’s legitimate interest.

The provision of personal data is a contractual or legal requirement
and without such data it will not be possible to conclude or perform
the insurance contract.

Health data, insofar as they are necessary for the investigation of an
insurance event, will only be obtained and processed with the
insuree’s express consent.

Personal data will be processed electronically in the insurers
information system and in paper form.

To whom will the personal data be provided or
made available?

Personal data may be processed by third parties (processors) that
are in a contractual relationship with the insurer (e.g. insurance
intermediaries, companies in the OZP group, IT companies operating
the insurer’s information system).

Personal data will also be transferred based on a written request to
specified government authorities in accordance with the Insurance
Act (e.g. the Czech National Bank, financial authorities) or to other
government authorities in the context of relevant judicial or
administrative proceedings or in the performance of legal duties (e.g.
the Financial Analytical Office, the Ministry of Finance). Furthermore,
personal data may be shared with other insurance companies for the
purpose of preventing and detecting insurance fraud and other illegal
activities.

Personal data may also be disclosed to the assistance service in
case of its use by the policyholder for the purpose of verifying the
insurance contract’s existence. In order to protect the insurer's rights,
personal data may also be transferred to third parties for the purpose
of exercising the insurer’s rights and claims (e.g. lawyers).

Can personal data be transferred outside EEA
countries?

If an insurance event occurs abroad, personal data may be
transferred to the relevant country for the purpose of investigation
and adjustment of the insurance event, even if that country does not
provide the same protection for personal data as EU and Czech legal
regulations, but only if this is necessary for the performance of the
insurance contract and the provision of insurance benefits.

How long will personal data be stored for?

We will retain personal data for a maximum of 10 years after the
termination of the insurance contract or adjustment of an insurance
event, unless the processing of personal data is necessary for other
purposes (e.qg. litigation against the policyholder or insuree).

The contact details and information about the products provided will
be processed for direct marketing purposes for an indefinite period of
time until the policyholder or insuree makes an objection to direct
marketing.

What rights does the policyholder/insuree
have?

The policyholder/insuree has the right to access personal data,
including the right to a copy of personal data and portability of
personal data to another controller, the right to rectification or erasure
(if the retention period for personal data expires or if an objection is
made to direct marketing), or the right to restriction of processing
(e.g. the accuracy of the personal data is contested).

The policyholder/insuree may make an objection to the processing of
personal data for direct marketing purposes at any time and the
personal data will be erased and shredded (unless the insurer has
another reason for processing them).

The policyholder/insuree may also make an objection to the
processing of personal data on the grounds of the legitimate interests
of the insurer at any time and the personal data will be erased unless
the insurer demonstrates compelling legitimate grounds for the
processing that override the interests or rights of the
policyholder/insuree.

All requests should be made using the aforementioned contact
details.

Furthermore, the policyholder/insuree has the right to address his/her
suggestion or complaint to the Office for Personal Data Protection at
any time (www.uoou.cz).
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